MHHHCTEPCTBO KYJBTYPhI
POCCHHCKON ®EAEPALINH

IMPHUKA3

Mocksa N L0

006 yreepaxaennn MeToaqHYecKHX peKoMeHJALMI 10 NPOBEIEHHIO
He3ABHCHMOI OUEHKH KA4eCTBA 0KA3aHASA YCAYT OPTaHH3AIHAMH KYJAbTYphI

B uensx peanuwsaumu crarer 36.1 3akona Poccmiickoit ®Pegepariuu
oT G oxTabpa 1992 r. Ne 3612-1 «OcHOBH 3akoHOZaTeNsCTBA Poccuiickoit
Penepauin o KyJIbTYype» MPpH K a 3 bl B a I0:

1. ¥YTBepaute MeToAnYeCKHE PEKOMEHIALIMY 10 NPOBEASHHUIO HE3aBUCHMOMH
OLEHKH KauecTBa OKa3aHWsg YCIYr OpraHu3allMaMH KyJNBTYPHl COrJIACHO
NPHI0KESHHIO K HACTOALLEMY [IPHKA3Y.

2. llpm3Harte yIpaTHBIOAM CHIy TpHKa3 MuHKYIETYpE PoccHM
oT 20 HoabGpsx 2015 r. Ne 2830 «O0 yTBepkAeHHH METOAMUYECKUX peKOMeHIaIui
10 TPOBEACHHIO HE3ABHCHMO#I OLICHKH KAa4eCTBA OKAa3aHUA YCIYr OpraHH3alHAMH
KYJBTYPED).

3. KonTpone 3a HCNONHEHHeM HACTOAIIETO MpPHKa3a BO3NOXKUTE Ha

3aMecTHTeNd MuaHCcTpa KyasTypsl Poccuiickoit ®enepannu C.I'.O6peipanyHa.
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MunuCcTp Ko™ B.P.Meanuckuii



IIpunosxeHue
K OpHKaly MuHucTepcTha
KyIbeTypel Poccuiickol ®eaepanuu

oT «_@Mgﬁ? 5:72017 1. Ne &7

MeToaH4eckne pexoMeHJalHA N0 NPOBEAEHHIO He3ABHCHMOH OleHKH
KaYeCTBA OKA3aHHA yCAYT OPraHuialHaMH KYJLTYPbl
Hacroanme Metoudeckie peKoMeHIALHH pa3paboTaHbl B LEAX peann3aliH
crared 36.1 3akona Poccuiickoit ®enepainn ot 09.10.1992 Ne 3612-1 «OcHOBBI
sakoHogatensctBa  Poccuiickoli  @epepauvd  ©  KyABType» M HOCAT
PEKOMEeHIATENEHBIH XapakTep IpH [POBeJeHHH HE3aBHCHMOH OLIGHKH KavyecTBa

OKa3aHUA YCIYT OPTAHU3ANHAMH KYJIBTYPbI.

1. O01iHe MoNoKEeNHs

IlpaBoByl0 OCHOBY HE3aBHCHMOH OLIGHKH KauecTBa OKA3aHHA YCIyT
OpraHH3anui KyJapTYPEl COCTABISIOT:

- 3axon Poccuiickoit ®eaepaunu o1 09.10.1992 N 3612-1 «DcHoswl
3aKOHOAaTeNnseTBa Poccuiickoil Menepauny o KYNEType»,

- mpHKa3 MHHHACTepcTBa KyNbTYpE Poccuiickoii ®enepanun ot 20.02.2015
Ne 277 «O6 yTBepxaeHHH TpeDOBaHH K cojlepKaHHK H dopMe MpeloCTaBICHHA
HHpOpMaKU © [OeATelbHOCTH OpraHH3alfil KyIbTYpBl, pa3MeHmeHHOH Ha
oQHIAANEHEIX caliTaxX YIIOJHOMOYeHHOTO (eAepalbHOrO OpraHa UCTIOHUTENbHOH
BJIacTH, OpTaHOB rocyJapcTBeHHOH BnacTH cyObektoB Poccuiickoii Penepallvy,
OpTaHOB MECTHOTO CAMOYTIpABJIeHHA H OpraHmu3aiui KyaeTYpH B ceTH «MiHTepHET
(3apernctpuporan MunwocroM Poccun 08.05.2015 pernctpaunonssiii Ne 37187);

- npuka3z MuHucTepcTRa KynbTYpsl Poccuiickoli Penepauun ot 22.11.2016
Ne 2542 «O0 yTBepskIeHHH MOKazaTeNei, XapaKTepH3YKOIIHX oOmHe KpHTepHH
OLICHKH Ka4eCTBa OKA3aHHS YCIYr OPraHH3allHAMM KYJbTYPED» (3aperHcTpHpPOBAH
MunroctoM Poccum 02.12.2016 peructpanuonHuiid Ne 44542) (manee — mpukas

MuHkynsTYpH Poccru Ne 2342).
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2. HHpoBenenHe He3aBUCHMO# OleHKH KAYeCcTEA OKAa3aHHA yCIyr
OPraHH3AUHAMM KYJBTYPBI

2.1. MunncrepctBo  KyneTypsl Poccmiickoit  ®epepammm, oprasbl
rocyaapcTBeHHON BnacTu cyOBpexTos Poccuiickoit @enepanyu, opraHsl MECTHOIO
CaMOYHpaBJIEHHA B COOTBETCTBHH cO ¢cTaThei 36.]1 3akoHa Poccuriickoii Oexepanuu
oT 09.10.1992 Ne 3612-1 «OcHOBEI 3aKkoHOmaTenscrBa Poccutickod denepanuu o
KynsType» (GopMHpPYIOT OOIIECTBEHHBIE COBETHl MO MPOBSNEHHIO He3aBUCHMOMN
OLICHKM KayecTBA OKA3aHUA YCIYT OPraHA3alHAMH KYNBTYPEl H YTBEPKIAIOT
MOJIOAKESHHA O HUX HIH BO3AAraoT HYHKIHH [0 MPOBENSHNIO HE3aBHCHMON OLICHKH
Ka4eCTBA OKA3aHUs YCIYI” OpraHu3alHaIMH KyJIbTYPel HA CYIIECTBYIOIHE [IPH 3TAX
opraHax o0IecTBEHHBIE COBETHL

22. B cooreerctBHM ¢ [lonokenmem o0 OO6mecTBeHHOM coBeTe
MO MPOBEICHHIO HE3aBUCHMOH OLICHKH KAa4yecTBa OKA3aHMd YCIYT Opras3alHAMH
KynbTyphl npu MuHncTepeTBe KynbsTypst Poccniickoi PDeaepaiinn, yToepKIeHHEIM
MpHKazoM MuHHcTepeTBa KyneTypel Poccubickoit ®enepaunn ot 26.02.2016
Ne 471, OOLieCTBeHHBIH CORET MO NPOBEACHHIO HE3IABHCHMOHN OLCHKH KadecTBa
OKA3aHHA YCIYT OpraHu3auiAMH KyJIBTYpel NpH MHHHCTEPCTBE KYJIBTYPH
Poccntickoli Penepanni 0CymESCTBAACT HE3ABUCHUMYIO OLIEHKY Ka4ecTBa OKa3aHHA
YCIIYT OpraHu3alHAMH KYNETYpPHl, IOABEIOMCTBEHHEIMH MHHHCTePCTBY KyJIBTYPEI
Poccniickoit ®eaepanuu.

2.3, B uenax co3faHHd YCIOBHH ANA MpOBEAeHHA HE3aBHCHMOH OLEHKH
KauecTBa OKA3aHHUA YCIYT OpraHM3allHAMH KYABTYPEL OpTaHAM TOCYAAPCTBEHHOH
BracTH cydwsexToB Poceriickol Meaepairan, opraHaM MECTHOTO CaMOYIIpaBICHHA
pekoMeHIyeTcd  GOpMHpPOBATE CBEAGHHA 00 OpraHM3allHAX  KYJBTYpPEI,
pacTONOXEeHHBIX Ha  TeppHTOopHH cyOBekta  Poccuiickoii  Degepanmn,
MYHULIMNaNEHOTO  ofpazopaHWd, M HaNpaBiaATek B COOTBETCTBYIOLIHI
OOILECTBeHHBIH COBET.

[Ipu 3TOM, eCITH opraHaMH MeCTHOIO CaMOYNPaBJIeHHA 00IeCTBEHHBIE COBETHI
e MpoBeleHHIC He3aBHCHMOH OLIGHKH KadecTBa OKa3aHHA YCIYr OpraHH3alHAMH

KylETYpel He C(QOpPMHpOBaHB, TO CBeAeHMd 00 OpraHH3aIlHAX KYIBTYDH,
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PacmoNOKEHHBIX Ha TCPPUTOPHU MYHHUHIANBHOTO 00pa3oBaHmd, BKNOYAKOTCA
OpradaMH TOCYHApCTBEHHOH BIacTH cyOmektoB Poccuiickolt  Penepaunn
B CBEACHNA 00 OpraHW3alliaX KyJNBTYpPbl, PACHONOKEHHBIX HA TePPUTOPHH
cybpexta Poccuiickoii ®eneparttun.

OG61necTBeHHBIE COBETH, COPMHPOBAHHLIE OPraHaMH TOCYAAPCTBEHHO
BnacTH cybpekros Poccuiickoil Penepauyy, OpraHaMy MECTHOTO CaMOYNpaBIeH s,
¢ YUETOM HeoOXOMHUMOCTH MpoBeAeHHS He3aBUCHMOMN OLIEHKH KayecTBA OKa3aHHA
YCIYT OpraHH3alUsaMH KyIETYPB B OTHOIHEHHH KaXA0H opraHM3alf KyIbTYPH HE
Yale 4eM OJHH pa3 B rojl H He pexe YeM OJHH pa3 B TPHU oA, YTBEPKIXAIOT
nepeseHb OpraH{3auMii KyJNbTYPbl, B OTHOLICHHH KOTOPBIX IPOBOMKTCA
HE3aBHCHMasA OLCHKA Ka4yecTBa OKa3aHHA YCNYT OpraHH3aUUAMH KYJIBTYPHl B
TeKyIneM rofy. JlaHHeli nepeveHs pazMenaeTca Ha opHIHANBHBIX CAHTaxX OpraHoB
rocyaapcTBeHHOH BnacTH cyOBpekToB Poccuiickoit Penepankii, opraHoB MECTHOTO
CaMOyYTNpaBIIeHnd,

24. Cobop, obobmeHue 1 aHanu3 HHGOPMALIUH O Ka9eCTBE OKa3aHHA yCIyT
OpraHU3auHAMH KyIbTYPEl peKOMEHIYeTCS OCYLIECTBIATD 110 ABYM HAIPABICHHAM:

1)  H3yueHHe W OLEHKA HHPOPMALHH, Pa3MEIEHHOH Ha O(UIHATEHOM
caiite B ceTH «HTepHeT» OpraHH3alHH KyJbTYPHI;
2)  H3Y4YCHHE MHEHMHA NnomxyJaTeiel youyr.

2.5. B nemax ofecneueHHd TEXHUYECKOH BO3MOKHOCTH BbIpaskeHHA
MHEHHH monyuaTensdiMH YyCJIyr © KadecTBe OKA3aHMA YCIyr OpraHH3alHAMH
KynsTypel MusnucrepcTBo  KyabTYphl Poccuiickod  Qesepanmuu, Oprassl
rocyAapcTBeHHON BRIacTH cyOnexTor PocoHiickoll Peaepalliy, OpraHbl MECTHOIO
CAMOYIPABIeHHA, OPTaHH3AIHN KYJILTYPBl PasMellaloT Ha CBOMX O(HUHATBHBIX
caiiTax aHKeTy IJIA OLEHKH Ka4yecTBa OKa3aHHA YCIYT OpPraHH3alHAMH KYJIBTYPBI
(nanee —~ aHKeTa) B HHTEPAKTHUBHOH Gopme.

2.6. TIlpu m3vueHdH MHeHHH nomyyareneli uenecoobpasHo MCIONBE30BATH
CleJ{yIoliHe OCHOBHEIE KaHAb! HHPOPMALIKH YCIyr:

1)  Hntepner-xanain.

Onpoc mnonyuartesmeli ycayr MOyTeM 3alofHEHAS B HH)OPMALUHOHHO-
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TENEKOMMYHHKAIHOHHOH ceTh «IHTepHeT» aHKeTH B HHTEPAKTHBHOMH dopMe;
2}  JImuAbii onpoc (COUHONOrHYECKOe HECIENOBaHHE ).

Onpoc nonyyatencil ycnyr B yctHo#l ¢opMe ¢ mOCHeIyIOUMM 3aHeCeHHEM
JAHHBIX B AHKETY JHOO 3aMONHEHME [0y4aTeNieM YCIyr aHKeThl Ha OYMaKHOM
HOCHTETIE,

3)  Onpoc no Tenedoty.

Onpec nomyyarteneit yenyr opraHusaldi KynsTypsl e KaHallaM TelieQOoHHOM

CBA3U B YCTHOI dopMe ¢ nocneIyiollHuM 3aHECeHHEM JaHHBIX B aHKETY,
4)  TepMmuBan B OpraHH3alH KYXETYDEL.

Onpoc nmonyuaTtene#f ycayr myTeM 3anolHeHHs aHKeThl B WHTepPaKTHBHOMN
bopMe depes TepMHUHA,

5)  2DNeKTpOHHaA MOYTa.

Onpoc mnomyyaTened ycIyr myTeM OTNPABKH MEKTPOHHOTO COOOMMEHHS
¢ QopMOlf aHKeTHl IIA 3AlONIHEHHA TMONy4aTeNeM YCIYrH M [oclefylole
OTIIPABKOH 3a[I0THEHHOH aHKETEL [0 3JIEKTPOHHOM MoYTe.

JUIA MoBeILIEHH JOCTOBEPHOCTH TONYYeHHBIX OLCHOK peKOMeHIyeTcs
HCNONb30BAHHE HAHOOMBILIEr0 KOJH4ECTBa KaHAIOB ¢Oopa HHpOpMalNH,

Tlpu GopMHpOBAHHH AHKETH PEKOMEHIYETCH WCHQIB30BATL NPHMEpPHbIE
BApPHAHTHl BOIpPOCOB, KOTOpble MPHBENECHBEl B [PHIOKEHHH K HaCTOSIOHM
MeToanuecKHM peKOMeHIalAM,

27. na nomyueHus oOBEKTHBHOH KAPTHHLI  YAOBJIETROPEHHOCTH
NoTyvaTenell YCIYr Ka4decTBOM OKa3aHMA YCIYT OpraHH3alHAMH KyJNbTYpPHI
PEKOMEH/YETCA BCE OPraHM3alMM KyABTYphl pa3sfIeiMTh Ha 3 KaTeropuu
B 3aBHCHMOCTH OT KOJIHYECTBA [OgydaTenedl yClnyr U A4 KaxIOH OpraHy3aLHH

KYIBTYPBI OTIPEACHHTH HCOﬁXOI[P[MOe KOJIHY9ECTBO coﬁﬂpaemmx aHKET:



PexoMeHyeMEIe KaTerOpHH OPTaHH3alHi KYABTYPE

Kareropun opraniasanmii
[lapaMeTphr KonnaecTbo anKeT
KYAETYPbI

M

ajlble opraﬂmauﬂn K{)JIH‘ICCTBO HOH}"'-lﬂTeJIeﬁ YCNYT B ronq HE iETiE 150 B i
KYJIBTYPEI meree 12 000
Cpennrpe opraHHzanuHi [ KonuyuecTBo monyyateneit ycnyr B rog

e menee 300 B ro

KYNBTYpPE] ot 12 000 g0 50 000 He Metiee B
K 130 OpraHH3 K e 0 H ye ro

PYNH p anuu | KonmectBo nonyuareneli yeayr B roxa e Meree 1000 B rox
KYJbTYPEI Gonee 50 000

Takum oOpazom, I H3yYeHHS MHEHMH noxydareleill ycayr o KadecTBe
OKa3aHHA YCIIYT OPraHU3auMAMU KYIBTYPhl CIeAYeT OTpeAeHTh ONTHMANBEHYEO UL
KOHKPETHOTO  YYpeXIeHHA  KOMOMHALHIO, BKIOYAIOIIYID  HEOOXOAHMOE
KONHYECTBO aHKET H Cocol HX NMOIyUeHHS.

2.8, Ha  ocHoBaHHm  aHanM3a  MH(OpMalWH,  TIPEACTaBIEHHOM
Ha OQUIIHANBEHOM caiiTe OpraHM3alMH KyJIbTYPHl, H [T0 pe3yakTaTaM JaHHEIX,
MOJIY9EeHHBIX NPH H3YYCHHH MHEHHH NoMyvyarTeneil yeuyr, oCylecTBaseTcd pacyeT
IHAYeHHH ToKasaTeneil, XapakTepusyOWUX o0LiHe KPHTEPHH OLEHKHM KAa4eCTBa
OKazaHhfd YCNYr OpraHH3alMAMH KYNBTYPBEl, VYTBEPKIOEHHBIX [PHKa30M
MunkyneTypbl Pocoun Ne 2542,

2.9, ObmecTBeHHBIE COBETH HAa OCHOBAHHH Ppe3yJlbTAaTOB IPOBEASHHA
HEe3aBHCHMOH Oi€HKH Ka4decTBa OKa3aHHd YCIYr OpTraHHM3alHAMH KYJAbTYPH
GOPMHPYIOT NPEANIONEHHA N0 YAYYIIEHHIO KAYeCTBA AeATeIbHOCTH OpraHH3aHH
KYNbTYPBI.

PeaynbTaTbl NpOBEOSHHA HE3ABHCHMOH OLICHKM KAadecTBa OKAa3aHHA YCIyr
OPraHH3ALUAMH  KYRBTYpbt W INpeNIOKeHHA TI0  YAOy4YOIEHHAR KadvecTha
NeATENPHOCTH OpraHH3alliil KYJIbTYphl OOMIECTBEHHBIE COBETHl TNPEACTaBIAIOT
COOTBETCTBEHHO B MHuHHCTepcTBO KynbTYpel PoccHiickoi ®epepanuil, opraHsl
rocyaapcTeeHHOH BnacTH cyOobekToB PoccHiickolt denepaliviy, B OpraHel MECTHOIO
CaMOYTpaBIeHHs.

2,10. MnuuHucTepcTBO  KynbTypel  Poccmiickoil  (Peaepauvd, OpraHel

rocynapcTBeHHOM BnacTH ¢ydorekToB Poccuiickoii Megepanuy, opraiel MECTHOLO
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CaMOYIIPABJIEHHA B MECAYHBIH CPOK PAacCMATPUBAIOT HONMYUEHHYIO UHGOPMALUI0 O
pesyabTaTax He3aBHCHMOM OLIEHKH Ka4YeCcTBa OKA3aHWA YCIYT H YYMTBIBAIOT e¢ TIpH
BeIpabOTKe Mep N0 COBEPIISHCTROBAHUIO AeATeNBHOCTH OpPraHH3auUlA KyNbTYpHL.

2.11. Pesynprarhl npoBeieHHA HE3aBHCHMOH OLIEHKHM KayecTBa OXKa3aHMA
YCAyT OpraHH3alMAMH KYJbTYPhl Pa3MeIlaloTca Ha oHUHAnBHOM caiiTe and
pa3sMellleHHs HHQOPMANMH O TOCYHAPCTBEHHBIX W MYHHUHNANBHEIX YUPEKIEHAIX
B ceTd «HHTepHeT» (Www.bus.gov.ru) B COOTBETCTBMH ¢ NpHKa3oM MmuHpHHA
Poccnm ot 22.07.2015 Ne ll6éu «O cocrae uHoOpManMu O pe3yNbTATaX
He3aBUCHMON OLICHKH KadecTBa o0pa3oBaTenbHOH AesATeNIbHOCTH OpTraHH3alHi,
OCYLIECTB/IAIOIIUX  0Dpa30BaTeNBHYIO  JeATeNbHOCTh,  OKa3aHWA  YCIyT
OpraHH3alHAMH  KYJNBTYpHl, COLHanbHOTO O00CHYXUBaHHA, MENHIHHCKHMH
OpTaHH3alliiMH, pazMelaeMoi Ha oduuHanbHOM calite i pasMeleHHd
HHQOpMAUMH O rOCYJapcTBEHHBIX M MYHHUUNATNBHBIX  YUPeKOCHHAX
B HHQOPMalNOHHO-TEAeKOMMYHUKALIMOHHOH ceTH  «MHTepHer» W  mnopanke
£¢ pasMEeLleHHA», a TAoKe HA OQUUHANEHBIX caHTaXx MHHMCTepCTBA KYNBTYpPEI
Poccuiickoit  @enepauuu, OpraHoB HCHOJHHTENBHOH  BIacTH  CyOBEKTOB

Poccuiickoit Peaepaiuy H OpraHoB MECTHOTO CaMOYTIparieHH.




Ilpunoxenue
K MeToaHyeckuM peKOMeH JALTHAM
o MPoBeieHUI) He3aBUCHMORH OLEHKH
Ka4ecTBa OKA3AHHA YCIIYT
OPTaHU3ALHAMH KYTBTYPBI

HpHMeprIe BAPHAHTLI BONPOCOB /1A BKIIOYEHHA B AaHKETY OHeHKH
KavyecTBa OKA3aHHA YCJAYT OPraHUd3allHAMH KyJbTYPh]

1. JOCTYINIHOCTD H AKTYAJIBHOCTH HHO®OPMAIHH O
JAEATEJBLHOCTH OPTAHH3AIIMH KYJBTYPbI, PASMEIIEHHON HA
TEPPHTOPHH OPTAHHU3ANINHU

1. Ornuyno, BCE yeTpauBaeT

2. B uenom xopolio

3. YIOoBIECTRBOPUTENBHO, HE3HAYMTENEHBIE HEAOCTATKH
4, [Inoxo, MHOrO HEAOCTATKOB

5. HeynoBneTBOPHTENBHO, COBEPIEHHO HE YCTPAUBAET

2. KOM®OPTHOCTh YCJHOBUH NPEEBIBAHHA B OPTAHH3ALIMH
KYJbTYPbI

1. OTnUYHO, BCE YCTPAaNBacT

B uenom xopeto

Y NOBNETBOPHTENBHO, HE3HAYUTENBHBIC HENOCTATKH
1 IN0X0, MHOTO HEIOCTATKOB
HeynoBneTBOpPHTENBEHO, COBEPLIECHHO He YCTPaHBAET

3. AOHNOJHHUTEJBHBIE YCIAYTH W JOCTYIIHOCThD HMX
IMOJYYEHMHSA

Ll

1. OtnnyHo, BCE yCTpanBaeT

2. B nenom xopomo

3. Y1oBNeTBOPHTENEHO, HE3HAUHTENbHEIE HENOCTATKH
4. TL1oxo, MHOTO HEJOCTATKOB

5. HeynoBneTBOpHTENBHO, COBEPIISHHO HE YCTPAHBACT

4. VIOECTBO TOJB30OBAHHS 3JEKTPOHHBIMH CEPBHCAMH,
NPEJOCTABJAEMBIMHA OPTAHU3AIIMEH KYJLTYPBL (B TOM
YUCJE C NOMOIIbI0O MOBHJIBHBIX YCTPOKCTB)

OTaH4YHO, BCe YCTpaHBaeT

B uenom xopoio

Y A0BNEeTBOPHTENBHO, HE3HAYUTENIBHBIE HEIOCTATKH
IInoxo, MHOTO HEAOCTATKOB
HeyaoeneTBOpHTENBEHO, COBEPLUSHHO HE YCTPaHBaeT

R W=



3. YIOBCTBO IPA®HKA PABOTHI OPTAHU3AILINM KYJIBTYPBI

1. Otnugxo, odeHb YA00HO

2. B uenoM xopoio

3. YnoenerBopuTeIbHO, HE3HAYHTEIbHBIE HEAOCTATKH
4. llnoxo, MHOTO HENOCTATKOB

5. CoBepllueHHO He YAOGHO

6. JOCTYIIHOCTS YCJIYT 1J1A1 HHBAJIUAOB

6.1. ObecneueHne BO3MOKHOCTH A1 HHBAIHIOE MOCAIKH B TPAHCITOPTHOE
CPeNCTBO H BRICAKH M3 HErO Mepei] BXOAOM B OPTAHH3AIHKO KYIIFTYPH], B TOM YHCITS
C WCTIONIb30BAHMEM KPecia-KOMICKH

1. da

2. Hert

6.2. (OcHallleHHe OpPraHA3allHe CIICIHANBHEIME YCTPOHCTRBAME A4 HOCTYTa
HWHBANEAOB (000pYIOBAHHE BXONHEIX 30H, PA3XBHXHbIE IBEPH, MPHCOOCOCTEHHEIE
NEpHNa, JOCTYNHBEIX  CAHHTAPHO-THTMEHHYECKMX  NOMELICHHMH, 3BYKOBBIE
YCTPOHCTBA AJI HHBAIHAOR [10 3PEHHIO H T.1.)

1. da

2. Her

6.3. Hanuyne  composoxpalomere  NepcoHama H o BO3MOXHOCTH
CaMOCTOATEIBHOrO NMePeABIKEHUA [0 TEPPUTOPHH OpTaHU3aUHH

1. Aa
2. Her

6.4. KoMnerenTHOCTE padOTHL NEpCcoHAala ¢ [IOCETHTEAMH-HHBATHAAMH

1. Ha
2. Het

6.5. Pasmeuwrenne uHdopmannM, HeoOxoguMoH ana  obecneyeHHs
OecnpenATCTBEHHOTO  JOCTYNAa HMHBAMMIOER K  YUpPSXKOEHHIO H  YCOyraM
(ayOnupoeare HeoOXOAUMOH ONA MOMYUEHUSA YCAYTH 3BYKOBOH M 3PHTENBHOMH
HHpopMalMH, a TalKe HAANHMCeH, 3HAKOB W HWHOH TEKCTOBOH M rpaguyecKoi
HEHGOPMALHH 3HAKAMH, BBIMONHEHHBIMHA peibedHO-ToHeYHBIM OipudTOoM bpaiing u
Ha KOHTpPAacTHOM (oHe)

1. Ja

2. Her
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7. COB/MIOJAEHHUE PEXHAMA PABOTHI OPTAHU3AIIMEN KYJIBTYPBI

1. Otnu4nO, BCE YCTpauBaeT

2. B uenoMm xopouo

3. Y710BNETBOPHTEABHO, HE3HAYHUTEIIBHEIC HAPYIICHHA

4. IInoxo, MHOTO HapyLICHHMIA

5. HeynorneTBOpHTENBHO, COBEPIICHHO He cobmonaerca

8. COBMOAEHHE YCTAHOBJIEHHLIX (BASIBJIEHHLIX) CPOKOB
NPEIOCTABJIAEHHA YCJIYT OPTAHH3ALIMEA KYJBTYPBI

Otnu4HO, BCE YCTPaHBaeT

B uenoM xoporio

Y NOBNETBOPHTENBHO, HE3HAYHTEIIBHEIC HADYILICHHA
[Inoxo, MHOTO HapylHeHHH

HeynoeneTBopuTeNEHO, COBEPIIEHHC He cOONIONAIOTCA

9. JAOBPOXEJATEJBHOCThE H BEXKJIHUBOCTb HNEPCOHAJIA
OPIAHM3AIIUHA KYJIBTYPHI

o B o —

OTan4HO, BCE YCTPaHBaeT
B nzeaom xoponio

Y 1OBNETBOPHTENBHO
[l1oxo
HeynosneTBopuTeNbHO

10. KOMITETEHTHOCTE ITIEPCOHAJIA OPTAHU3AIIUH KYJIBTYPbI

M e bl

1. OrnuuHo, BCe yeTpauBaeT
2. B nenoMm xopoito

3. YmoBneTBOpHTENEHO

4. TInoxo

5. HeynomnetrsopuTtensHo

11. VIOBJETBOPEHHOCTh KAUYECTBOM OKA3ZAHHA YCIYI
OPTAHH3ZAIIUEHN KYJIBTYPHI B [IEJIOM

Or1nHyHO, BCE YCTpaHBaeT

B nenoMm xopouro

Y 10BNeTBOPHTENEHO, HE3HAUHTENEHEBIC HEIOCTATKH
I1ox0, MHOIO HEOCTATKOB

HeynosneTBOPHTENEHO, COBEPUICHHO HE YCTPaUBAET
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12.  YOOBJETBOPEHHOCTb MATEPHAJBHO-TEXHHYECKHM
OBECIIEYEHHEM OPTAHH3AITUU KYJBTYPBI

1. Oranyxo, Bee ycTpauBaer

2, B uenoM xopomio

3. Y IOBIETBOPUTENEHO, HE3HATHTENBHEE HETOCTATKU
4. I1noxo, MROro HEIOCTATKOB

5. HeynoeneTeopuTenbHO, COBEPIISHAO HE YCTPAHBAET

13. YAOBJIETBOPEHHOCTh KAYECTBOM H IOJHOTOH
HHP®OPMAIIHH O JEATEJBHOCTH OPTAHM3ALIMH KYJBTYPHI,
PASMEINEHHOH HA O®HMIUAJIBHOM CAWTE OPTAHHM3AIIHH
KYJbLTYPHI B CETH «<MHTEPHET»

O1nu4HO, Bce YCTPAaHBaeT

B uemoM xopomuio

VY 10BNeTBOPHTENEHO, HE3HAYUTENbHbBIE HeXOCTATKH
[Lnoxo, MHOT® HEAOCTATKOR
HeynoeneTreoputensHo, COBEpLISHHO HE YCTPaUBAeT

14. YAOBJETBOPEHHOCTh KAYECTBOM H COAEPKAHHEM
MMOJMUT' PAOHUYECKHX MATEPHAJTOB OPTAHU3ZAUHUH KYJNbTYPbI
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Or1nHuHO, Bee yeTpanBaeT

B nenom xopouro

YV I0BNETBOPHTENBHO, HE3HAYHTENbHBIE HEAOCTATKH
Ilnoxo, MHOTC HEIOCTATKOB

. HeynosnersopuTenbno, cOBEPLIEHHO HE YCTpauBaeT
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